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6 EXPERT INSIGHTS

1 2 Americans are living paycheck to 
paycheck and struggling. IN

Up by 8% from the year before

‘‘Financial vulnerability 
increasingly exists in the 
gaps — between paychecks, 
between rising costs and 
available savings, and 
between consumers’ needs 
and the financial products 
available to them.

‘‘Policies that punish lenders 
offering services to cash-poor 
Americans create the 
unintended consequence of 
making life more difficult  
for vulnerable Americans  
by pushing them into  
markets that are less 
regulated and with fewer 
protections for borrowers.

‘‘This year’s data indicates  
a decline in both total 
borrowing costs and the size 
of unplanned expenses. 
However, this trend reflects  
a contraction in borrowing 
activity—not improved 
affordability or access  
to credit.
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‘This is what it means to be 
cash poor: working, 
contributing, and still unable 
to build a financial cushion.

‘ ‘This report provides 
consumers with 
transparency into the costs 
of different options to  
make the best decisions  
for themselves.
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